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SOLUTION

Quisitive’s Power Platform Improvement Program gives you access to a team of Power Platform experts with vast knowledge in 
Power Automate, Power Apps, Power BI, Power Virtual Agents and Dynamics 365 applications, expanding your IT team. Our experts 
will monitor your API utilization, resources, workflows, automations, connectors, environments, storage allocations, usage, license 
allocations and other critical aspects of maintaining and supporting your Power Platform.

Power Platform experts will continuously provide strategic recommendations on optimizing your environment as your business needs 
and goals change. Your Power Platform Solution Coaches will proactively develop roadmaps to optimize your environment, whether 
your needs are in health, security, or the use of the platform for increased productivity. You will also have access to our Flex Services, a 
group of technology experts who will implement the roadmap recommendations and provide risk mitigation for security, compliance, 
and data governance concerns. Quisitive’s experts proactively identify and solve issues, rather than react to issues as they occur.

What You Get:  Monthly coaching findings and recommendations; access to support team

Program Components 

Health &  
Governance

Strategic Improvement  
& Maker Support

Support & Development 
Services via Flex Hours

Monitors your Power Platform 
environment’s health and 
governance. Includes:

•	 Platform health checks, 
including tenant & 
environment 

•	 Application health checks 

•	 Workload health checks 

•	 Licensing optimization 

•	 Governance support 

Provides strategic 
recommendations and unlocks the 
potential of your citizen makers and 
developers. Includes:

•	 Microsoft updates alignment 
review 

•	 Strategic roadmap enablement 
& prioritization 

•	 Platform improvement sessions 

•	 Citizen Maker & Developer 
support

Implements recommendations and 
maintains a secure platform. The 
number of flex hours depends on the 
plan selected. Includes: 

•	 All-access pass to Power 
Platform architects 

•	 Support via telephone and email 

•	 24/7 critical support 

•	 Flexible pro developer capacity

•	 Rollover 50% of unused pro 
development support 

Length: 3-month trial to implement recommendations from your initial assessment or 1 year (or longer) subscription

 

Power Platform Improvement Program
Enabling the promise of the Power Platform while negating the challenges of 
adopting a new technology ecosystem and helping you avoid costly security, 
governance and licensing mistakes. 



SOLUTION Power Platform Improvement Program

Power Platform Improvement Program Supports:
•	 Canvas Power Apps

•	 Model-Driven Power Apps

•	 Power Apps Portals

•	 Dataverse for Teams

•	 Power Automate: Cloud Flows

•	 Power Automate: Desktop Flows (RPA)

•	 Power BI

•	 Dynamics 365 Customer Insights 

•	 Dynamics 365 Customer Service 

•	 Dynamics 365 Customer Voice 

•	 Dynamics 365 Field Services 

•	 Dynamics 365 Marketing 

•	 Dynamics 365 Microsoft Relationship Sales 

•	 Dynamics 365 Remote Assist 

•	 Dynamics 365 Sales 

•	 Dynamics 365 Virtual Agent for Customer Service 
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